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No: BSNLCO-ADMN/76/1202 [-ADMN Dated:02.01.2023
Office Memorandum

Sub.: Guidelines under BSNLMRS for reimbursement of cost of appliances-
Reimbursement of cost of Hearing Aids.

Refs. 1. Order No. BSNL/Admn./ 1 dated 23.12.2003
1. O.M. No. BSNL/Admn.1/15-5/13 dated 03.04.2013.

After revision of rates and guidelines for reimbursement of expenses
of purchase of Hearing aids under CGHS/CS(MA) vide Department of
Health and Family Welfare OM No. 81101 1/37/2019/-EHS dated
01.12.2020 (enclosed).

The revised ceiling rates fixed for various types of hearing aids (for
one ear) are notified under BSNLMRS as below:

Type of Hearing Aid Maximum Ceiling *

1. Digital BTE* Rs.8000/- [Eight Thousand Only]
2. Digital ITC/CIC** Rs.9000/- [Nine Thousand Only]
*Including all taxes

** Including cast of ear mould

**including cost of customized shell _

Note : The hearing aid shall carry “3" year warranty

Body worn/pocket type category and analogue BTE category with
ceiling rates Rs.3000/- per ear and Rs.7000/- per ear have been
excluded, since these have been aobsolete.

BSNLMRS beneficiaries shall be eligible to obtain hearing aids as

per the following guidelines.

a. Cost of hearing aids mentioned at S, No. 1 & 2 above may be
reimbursed within the annual ceiling of outdoor limit under
BSNLMRS.

b. Cost of Digital hearing aids are reimbursable on the basis of
recommendation of Government/ empaneled hospital ENT expert
with Audiometric and Audio-logical assessment.

¢. Replacement of hearing aids shall be allowed after five years.
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¢ Mamtenance and repair and cost of batteries will be the
responsibility of the benehciary.
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condernnation certificate from 1ecnnical expert and on annrovid
oL ENT Specialist of 4 Govi. Hospital.

. The claim shall be furnished under outdoor medical claims along
with original bill and empty box/hoxes.

2. Reimbursement shall be limited 10 the ceiling rate or the actuail
cost of the hearing aids, whichever is less.
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Fhe benefit 1s not extendable to the optees of without voucher as
It 1s the case of reimbursement under BSNLMRS outdoor
lreatment.
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